
 
RENTAL AGREEMENT 

SERVICE MANAGER: SARAH HATFIELD 

Business hours: Monday – Friday 8:00AM-5:00PM 
 

• All rental equipment will be paid for in advance before use. We will make copies of your 
driver’s license and credit card prior to renting for insurance purposes. (CASH/COD 
CUSTOMERS)  

• Deposit required for all CASH/COD customers. Deposit will be refunded upon return of 
equipment – AFTER INSPECTION 

• Equipment rental extensions MUST be paid prior to extension.  

• If rental equipment needs to be delivered or picked-up from customer-there will be additional 
pick-up/delivery fees charged. (Businesses only-no residential delivery) 

• All rental equipment should be cleaned (INCLUDING: EMPY DIRTY WATER TANKS, CLEAN 
SQUEEGEE ASSEMBLY, AND REMOVE USED PADS) before returned.   

• If the equipment is damaged or missing parts or not cleaned when returned, the cost of the 
parts and labor and cleaning fee will be charged to customer’s credit card. 

• If you need instruction on how to use equipment, please ask one of our service techs BEFORE 
YOU LEAVE WITH THE RENTAL 

• Equipment rented for weekend rental can be picked up Friday afternoon before closing and 
returned Monday at 8:00AM. If not returned in timely manner, another day’s rental will be 
charged. 

 

Customer Account: __________________________________        Ticket#_______________ 

Date out: _____________Date in: _______________ 

Machine type: __________________ Machine#________ Accessories Issued: ____________ 

 

Your signature below indicates that you have read, understand, and agree to all the above conditions listed. 

 

Customer signature: _____________________________ Print: _______________________ 

Customer Phone#__________________________ 


